IHbopmauia ana knienTiB / Information for clients

B nopsapgky cT. 12 3akoHy YkpaiHm «[1po diHaHCOBI mocnyrn Ta Oep)XaBHE PErynoBaHHSA PUHKIB
diHaHCOBUX NOCAYr» IHPOPMYEMO HaLLMX KMIEHTIB NPO AiSSIbHICTb HALLOI 4ENO3MTapHOI YCTaHOBMW, MNOCNYrHN,
AKi HaQaTbLCA, Ta NOPSAAOK IX OTPUMaHHS./

According with the Part two of the Article 12 of the Law of Ukraine "On Financial Services and State
Regulation of Marketsof Financial Services" we inform our clients about the activities of our depository
institution, the services provided and the procedure for their receipt.

BigomocTi npo aeno3utapHy yCTaHOBY, sika Hapae diHaHCOBI nocnyrun, a came Aeno3uUTapHi
nocnyru aeno3ntapHoi yctaHoBW/ Information about a depository institution, providing financial services,
namely, depository services of the depository Institution::

HanmeHyBaHHs/ Name

TOBAPUCTBO 3 OBMEXEHOK BIOMOBIJANBHICTIO
CEPBIC-PEECTP»/ Limited liability company “INTER-SERVIS-
REGISTER”

«IHTEP-

MicuesHaxomkeHHs/ Address

Byn. BockpeceHcbka, 8-10, m. [Hinpo, YkpaiHa, 49000/8-10,
Voskresenska Str., Dnipro, Dnipropetrovsk reg., 49000, Ukraine

KoHTakTHUn TenedoH/ /residential
address

+38056 767-52-94

Apnpeca enekTpoHHOT NowWTH
[enoanTapHoi yCTaHoBM /The
depository institution's email address

mail@isr.com.ua

Appeca, 3a AKo npunmaroTbea
cKapru cnoxwuBadis diHaHCOBNX
nocnyr /The address at which
complaints of financial services
consumers are received

Byn. BockpeceHcbka, 8-10, kimHaTta 221, M. [JHinpo, YkpaiHa,
49000/room 221, 8-10, Voskresenska Str., Dnipro, Dnipropetrovsk reg.,
49000, Ukraine

BigomocTi npo gepxaBHy peectpadito*/
Information about state registration:
loeHTudikauiiHMin koa topnanyHoi ocobwu/
Legal entity identification code

[ata gepxxaBHoi peectpaii/ Date of
state registration

[Oata 3anucy/ Record date

Howmep 3anucy/

Record number

lgeHTnikauinHmm koa opuguydHoi ocobwu/ Legal entity identification code
- 24241079

Hata pnepxaBHoi peecTtpalii/ Date of state registration - 29.05.1996
[Oarta 3anucy/ Record date- 16.07.2004

Homep 3anucy/ Record number - 1 224 120 0000 000079

IHpopmaLLia Woao BKNHOYEHHA
chiHaHCOBOI ycTaHOBM A0
BiQNOBIOHOrO AepXXaBHOro peecTpy
hiHaHCOBUX YCTaHOB (OaTa
BKITIOYEHNS B peecTp (puH.
YupexaeHus, permctpaumoHHbI
Homep (HoMep 3anucu B peectpe)\

Information on inclusion of a financial
institution in the relevant state register of
financial institutions (date of inclusion in
the register of a financial institution,
registration number (record number in the
register)

[ata Bkno4eHus B peecTp chiHaHcoBux yctaHos/ date of inclusion in the
register of a financial institution - 10.01.2012

PeecTtpauinHun Homep (Homep 3anucy y peectp)/ registration number
(record number in the register) - 1898

IHcbopMaLLito LWLOA0 HAasABHOCTI Y
Oeno3nTapHoOi yCTaHOBM NpaBa Ha
HaJaHHs BigNoBigHOT hiHAHCOBOI
nocnyru

Information on the right of the depositary
institution to provide relevant financial
services

MpoBagkeHHs Aen0o3nTapHOI AiANbHOCTI AeN03MTapHOI YCTaHOBM
3[iNCHIOETLCA Ha MiAcTaBi NiLeH3ii, BUAAHOI 3rigHO 3 pilleHHAM
HKLMN®P Ne 2117 Big 01.10.2013 poky.

Providing the professional activity on the Stock Market - depository
activity of the Depository institution is on the basis of License of the
National Commission on Securities and Stock Market (hereinafter -
NCSSM) Ne 2117, date of issue of the license 01.10.2013

term of validity of the license: from 01.10.2013 - unlimited.

KoHTaKkTHY iHbopMaLito opraHy, aKui
30INCHIOE AiepXXaBHe perynioBaHHsA
OO0 AisNbHOCTI 4eno3nTapHol
yCcTaHoBM

Contact information of the body that
regulates the activity of the depositary

KoHTakTHa iHdhopmaLis HauioHanbHOI KOMICIT 3 LiiHHMX nanepisB Ta
OOHO0BOr0 PUHKY:

+38-044-280-85-95

info@nssmc.gov.ua

Byn.MockoBcbka, 8 k. 30 m. Kuig, 01010

Contact information of NCSSM:



mailto:info@nssmc.gov.ua

institution

+38-044-280-85-95,
info@nssmc.gov.ua
Address: Moscowska street, 8, building 30 Kyiv city, 01010, Ukraine

BigomocrTi wopno ¢giHaHcoBUX nocnyr, fiki HaAalTLCA AEeN03UTapHOK YCTaHOBOMO /

Information as to financial services, prov

iding by the depository institution:

Mocnyru, ski HagatTbCA
0eno3nTapHo YyCTaHOBOK

|/ Services, providing by the depository
institution

The Depository Institution of LLC
«Custodian Garant » provides services in
storage and accounting of securities,
accounting and servicing of acquisition,
termination and transfer of rights to
securities and rights over securities and
restrictions of rights to securities on
securities accounts. The full list of
services is available on the Company's
website at http://soliddnipro.uafin.net.

[enosutapHa yctaHoBa TOBAPMCTBO 3  OBMEXXEHOIO
BIOMNOBIOANBHICTIO «IHTEP-CEPBIC-PEECTP» Hagae nocnyru i3
36epiraHHA Ta obniky UiHHMX nanepiB, obniky i obcrnyroByBaHHS
HabyTTHA, NPUNMHEHHS Ta nepexody Mpas Ha LUiHHI nanepwu i npas
3a UiHHMMKU nanepammy Ta oOMexeHb NpaB Ha UiHHI nanepu Ha
paxyHkax y LiHHUX nanepax. [oBHUIA nepenik nocnyr HaBeaeHun
Ha cawTi Komnamii 3a NOCUMNAHHAM
http://isr.com.ua/services/poslugi-depozitarnojj-dijalnosti-
zberigacha-innikh-paperiv

The Depository Institution of Limited liability company “INTER-SERVIS-
REGISTER” provides services in storage and accounting of securities,
accounting and servicing of acquisition, termination and transfer of rights
to securities and rights over securities and restrictions of rights to
securities on securities accounts. The full list of services is available on
the Company's website at http://isr.com.ua/services/poslugi-
depozitarnojj-dijalnosti-zberigacha-innikh-paperiv

3aranbHa cyma 36opis, nnatexis Ta
iHLUMX BUTPAT, SKi MOBUHEH CNNaTuTu
KNIEHT, BKNIOYHO 3 NogaTKamMm.

/ The total amount of fees, payments,
and other expenses that a customer must
pay, including taxes.

KnieHT onnauye nocnyrn geno3utapHoil yCTaHOBM 3rigHO Tapuais,
HaBegeHux B [oroBopi 3 KnieHTOM, SIKi € YMHHUMW Ha [OeHb
yknagaHvHsa Jorosopy 3 KnieHtom. BignosigHO A0 BMMOM YMHHOTO
3aKOHOAABCTBA YacTWHA MOCNYr HAOAETbCA akuioHepam KnieHTa-
EmiTeHTa, aKi He MaloTb CTaTyTy OenoHeHTa, Ta B UbOMY BMNagky
BapTICTb NOCNYr 3a TakMX akuioHepiB cnnadye KnieHT-EmiTeHT.
The Client pays for the depository institution's services according to the
tariffs on the Agrement in force on the day of signing the Agreement. In
accordance with the requirements of the current legislation, part of the
services are provided to the shareholders of the Client-Issuer who do not
have the depositor's status, in which case the cost of services for such
shareholders is paid by the Client-Issuer.

BHeceHHs1 3miH go Tapudis, 3a sakumn obcnyroByeTbecs KrieHT,
30INCHIOETLCA LUMSAXOM BHECEHHS 3MiH A0 BignosigHoro Jorosopy,
AKLWIO (HWNX MOpSOOK He BU3HAYEHUN YMHHWM 3aKOHOOABCTBOM
abo [loroBopom, yknageHum 3 KniieHtom.

Changing of the tariffs, at which the Clients are serviced, are made by
means of changing the Agreement if the other procedure is not
determined by the current legislation or the Agreement concluded with
the Client.

Baprictb nocnyr, ki HagawTbCsa OENO3UTapHOK YCTaHOBOK
BUKNageHi Ha Beb-cTopiHUi Hawoi KomnaHii 3a nocunaHHaMm
http://isr.com.ua/upload/pdf/services/vartst-poslug,-jak-nadajutsja-
depozitarnoju-ustanovoju-14.pdf

The cost of services provided by a depositary institution is set out on our
Company's website at http://isr.com.ua/upload/pdf/services/vartst-
poslug,-jak-nadajutsja-depozitarnoju-ustanovoju-14.pdf
BignosigHo pgo nignyHkty 196.1.1 ctaTtTi 196 [logaTkoBOro
kogekcy YkpaiHm Big 02.12.2010 N2755-VI, onepauii 3
Aeno3nTapHOi AiANbHOCTI HA PUHKY LiHHWX nanepisB He € 06'eKToM
onogaTKyBaHHS.

According to subparagraph 196.1.1 of Article 196 of the Tax Code of
Ukraine of 02.12.2010 N2755-VI, the operation of depository activities in
the securities market are not subject to tax.

BignoeBigHO 40 BWMMOr YMHHOIMO 3aKOHOO4ABCTBa MoAdaTKM 3a
paxyHok isau4Hoi ocobu npu BunnaTi Takin ocobi AvBigeHAiB 3a
UiHHMMKM nanepamun abo nepekasy rpoLlOBUX KOLWITIB y 3B’A3KY i3
noraweHHAM UiHHMX nanepiB  cnnavyye emiTeHT, SKMn €
noaaTKoBUM areHToMm.

In accordance with the requirements of current legislation Taxes at the
expense the physical person in the payment of dividends for its securities
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or transfer of funds in connection with the settlement of securities, shall
be payed by the issuer, who is a tax agent.

3rigHo nyHkTy 176.2 ctatTi 176 lNogaTkoBOro koaekcy YkpaiHu
ocobwn, 4dki BignosigHo Ao uboro Kopekcy MakTb cTaTyc
noaaTkOBUX areHTiB, 3060B’A3aHi, 30kpema, nogaeatv Ha BUMOTY
nrnaTtHMKa nogaTKy BiAOMOCTI MPO CyMy BMMMA4YeHOro Ha WOro
KOPUCTb A0X04y, CyMy 3aCTOCOBaHMX couianbHUX MNogaTKOBUX
nifbr Ta Cymy yTpumMaHoro nogarky.

Under paragraph 176.2 of Article 176 of the Tax Code of Ukraine,
persons subject to this Code have the status of tax agents shall, in
particular, provide at the request of the taxpayer information about the
amount paid for his benefit income, the amount of applied social tax
benefits and the amount of tax withheld.

HoroBip npo HagaHHsA iHaHCOBUX nocnyr Agreement as to providing financial services:

3aranbHa iHhopmaLis
/ General information

HapaHHA nocnyr Oeno3vTapHOK YCTaHOBOK 34IMCHIOETBCS Ha
nigcTasi BiANOBIAHOrO AOroBOpY, SKUN yknagaetbcs 3 KnieHTom,
Ta AKMN € NigCTaBol ANS BiAKPUTTA Ta 06CnNyroByBaHHSA paxyHKy
B UiHHMX nanepax. Bumorn go poroeBopy npo obcnyroByBaHHS
pPaxyHKy B UiHHMX nanepax 3atBepaxeHi piweHHam HKLIMPP Ne
1412 Big 06.08.2013.

YMOBM TMMNOBOrO [OrOBOPY MPO BiKPUTTA Ta 0OCHyroByBaHHS
pPaxyHKy B LIHHMX nanepax BWKNageHi Ha caunTi AenosutapHoi
yCTaHOBU 3a NOCUaHHAM
http://isr.com.ua/upload/pdf/docs/1 1 dogovr-nerezidenti-141.pdf
Provision of services of depository institution on the basis of the relevant
agreement, concluded with the Client, which is the basis for opening and
servicing of securities account. Requirements for the agreement on
servicing of securities account were approved by the NSSMC Resolution
No. 1412 of August 6, 2013.

Conditions of a standard agreement on opening and servicing an account
in securities are set out on the website of the depositary institution at the
link

http://isr.com.ua/upload/pdf/docs/1 1 dogovr-nerezidenti-141.pdf

HasBHicTb y KnieHTa npasa Ha
BiZMOBY BiJ JOroBOpY Npo HaJaHHSA
hbiHaHCcoBUX nocnyr

The client has the right to cancel the
agreement for the provision of financial
services

KnieHT camocTinHO 0bupae genoantapHy ycTaHoBY. 3BEPHEHHS
00 Oeno3nTapHOi YCTaHOBM HEe BUMAarae yknagaHHs JOroBopy
Npo HagaHHA diHaHcoBMX nocnyr. 1o ykrnagaHHA JOroBOpPY KITieHT
Mae npaso BigMOBUTUCH Bif [loroBopy 3 4eno3nTapHO0
YyCTaHOBOHO.

Prior to the conclusion of the agreement with the depositary institution,
the Client has the right at any time to refuse from the agreement without
any conditions. After the conclusion of the agreement, its termination is
done by termination of the agreement

CTpoK, nNpOTArOM SKOro KIiEHTOM
Moxe OyTu BMKOPUCTAHO NpaBO Ha
BiAMOBY Bi OOroBOpY, @ TakoX iHLi
YMOBW BUKOPWUCTAHHA nNpaBa Ha
BiJMOBY Bifl OrOBOPY

/ The period during which the client may
exercise the right to cancel the
agreement, as well as other conditions of
using the right to cancel the agreement.

[o yknagaHHA JoroBopy 3 Aeno3nTapHo ycTaHoBOW KnieHT mae
npaeo B 6yab-sikMin MOMEHT BiAMOBUTUCH Big JoroBopy 6e3 Oyab-
AKkMx ymoB. [icnsa yknagaHHs OroBopy NPUNMHEHHS Noro gji
3AINCHIOETLCA LLMSAXOM PO3ipBaHHA JOroBOpY.

Prior to the conclusion of the agreement with the depositary institution,
the Client has the right at any time to refuse from the agreement without
any conditions. After the conclusion of the agreement, its termination is
done by termination of the agreement.

MiHiMmanbHWIM CTPOK Ail JoroBopy
(SIKLLLO 3aCTOCOBYETHCS)
/ Minimum agreement term (if applicable).

MiHiManbsHu cTpok Aii goroBopy Moxe 6yTn 06yMmoBneHni 3
KnieHTom Ta 3akpinneHuin B 4OroBopi.

The minimum term of the agreement can be stipulated with the Client and
fixed in the agreement.

HasiBHicTb y knieHTa npasa
posipBaTh Y1 MPUNUHUTY OOrOBIp,
npasa 4OCTPOKOBOIo BUKOHAHHSA
[OroBoOpY, a TakoX HacnifgKu Takux
ain

/ The client's right to break or terminate
the agreement, the rights of early
execution of the agreement, and the
consequences of such actions

BignosigHo go ymoB foroeopy KnieHT mae npaBo B 6yab-akuiA Yac
posipBaTtu AOroBip, yknageHun 3 4eno3nTapHO YCTaHOBOLO,
noBigOMMBLUK Halle ToBapnCTBO y TEPMiHU, OOYMOBIIEHI
cTopoHamu B [loroopi 3 KnieHTom.

YMoBamu npunuHeHHs gii [JoroBopy 3 KniEHTOM € BiACYTHICTb
LiHHMX NnanepiB Ha paxyHKy B UiHHKX nanepax KnieHta Ta
noralleHHss 3aboproBaHOCTI 3a paHilwe oTpumaHi nocnyru (y pasi,
AKLLO Taka obcTaBMHa Mae micle). Y pasi posipaHHsa [JoroBopy
KnieHtom EmiTeHTOM 3 oro 60Ky MatoTb ByTK BXUTI 3axogi LWodo




00paHHA HOBOI 4eno3nTapHOi YyCTaHOBM Ta 3abe3nevyeHun
NnopsiAoOK NOBIJOMMEHHS, nepeadayvenunin NMonoxeHHsM Npo
nopsiAoK 3abe3neyeHHst iCHyBaHHsI iIMEHHMX LiIHHUX nanepis y
6e30oKyMeHTapHin dopmi, 3aTBepKkeHMM pilieHHAM HKLIMPP Ne
47 Big 22.01.2014 p.

[ocTpokoBe BMKOHAHHA [0roBopy mMmoxe 6yt o6ymoBneHo 3
KnieHToMm y fOoroBopi Npo HajaHHA Aeno3uTapHUX Nocnyr
Pursuant to the terms of the agreement, the Client has the right at any
time to terminate the agreement concluded with the depositary institution,
informing our Company within the terms stipulated by the parties in the
Agreement with the Client.

The conditions for termination of the Agreement with the Client are the
absence of securities on the Client's securities account and the
repayment of the debt for the previously received services (if such a
circumstance occurs). In the event of termination of the Agreement by the
Issuer Client, measures shall be taken to select a new depository
institution and ensure the procedure of notification provided by the
Regulations on the procedure for ensuring the existence of registered
securities in non-documentary form, approved by the NSSMC Decision
No. 47 of 22.01.2014

The early fulfillment of the agreement may be stipulated by the Client in
the agreement for the provision of depository services.

Mopsgok BHECEHHS 3MiH Ta
[OMNOBHEHb A0 JOroBOpYy

/ The procedure for amending and
additions to the agreement

BHeceHHs1 3MiH Ta gONOBHEHb 40 [JOroBopy 34iNCHIOETLCS 3a
B3aEMHO 3rojot0 CTOPIH, LMSIXOM MiANUCAHHSA BiANOBIAHOI
000aTKOBOI yroau, AKLO iHLIe He BCTAHOBMEHO BUMOramu
YMHHOrO 3aKoHOAaBCTBa Ta/abo 4OroBopomMm.

Amendments and additions to the Aagreement shall be made by mutual
agreement of the parties, by signing the respective additional agreement,
unless otherwise stipulated by the requirements of the current legislation
and/or the agreement.

HemoxnueicTb 30inbLUIEHHS
chikcoBaHOI NPOLIEHTHOT CTaBKN 3a
JoroBopom 6€3 NMCbMOBOI 3roau
cnoxweada iHaHCOBOI Nocnyru
The impossibility of increasing the fixed
interest rate on the agreement without
the written consent of the consumer of
financial services

HapgaHHsa genosntapHux nocnyr He nepegbavae BCTaBMNEHHS
YKOAHWUX MPOLLEHTHUX CTaBOK.
The provision of depository services does not imply any interest rates.

MexaHi3mu 3axucTy npas cnoxuBay
Mechanisms for protecting the rights of

i B chiHaHCOBUX nocnyr
consumers of financial services

MoxnumBicTb Ta NopsaokK
no3acyAoBOro po3rnany ckapr
CrnoXxuBayiB iHaHCOBUX NOCnyr
/ Possibility and procedure for out-of-
court consideration of complaints of
financial services consumers

HepxxaBHe perynoBaHHsA pUHKIB iHAaHCOBUX Nocnyr, To6To
30INCHEHHS OepXaBoko KOMMIEKCY 3axofiB LWoAo perynioBaHHs Ta
Harnagy 3a puHkaMmu iHaHCOBUX NOCIYr 3 METOK 3aXUCTY Npas
Ta iHTepeciB KIieHTiB piHAHCOBMX YCTaHOB 3iINCHIOETLCSA
HauioHanbHOI KOMICI€I 3 LiHHMX nanepis Ta OOHO0BOMO PUHKY.
MexaHiam 3axucTy npae CnoXxuBadiB 3akpinneHni 3akoHOM
YkpaiHu «[1po 3axucT npae cnoxusadiB». KnieHTn genosuntapHoi
YCTaHOBU MOXYTb 3BEPHYTUCh 3i CKAprow Ha HeNnpPaBOMIpHI gii
abo 6e3fisnbHICTE NpauiBHUKIB AEN03NTAPHOI YCTAHOBU, SK 40
camoi Aeno3uTapHOi yCTaHOBY, Tak i 4O AepXXaBHUX OpraHis,
YNOBHOBaX€EHUX po3rnsagaTu Taki ckapru (HauioHanbHy KoMmicito 3
LiHHMX nanepiB Ta (OOHO0BOro pUHKY Ta [lepxaBHy Cnyxoy
YKpaiHu 3 nuTaHb 6€3NeYHOCTi XapyoBUX NPOAYKTIB Ta 3aXUCTy
npas crnoxuBadyiB). 3a pesynbTaTtamMmun 3BEpPHEHHS 3i ckaproto 4o
4Eeno3nTapHOi YCTAHOBU Y CTPOKK Ta Y nopsaaky, nepegbadeHomy
YMHHMM 3aKOHOOABCTBOM, OyayTh BXUTI 3axX0iB i3 po3rnagy
cKapru Ta HagaHHs signosigi. JoroBopom 3 KnieHTom
nepenbavyeHnn NopsiAoK 4OCYAOBOrO BPEryntoBaHHs CropiB
LLMSIXOM NeperoBopiB.

State regulation of financial services markets, ie the implementation by
the state of a set of measures for regulation and supervision of financial
services markets in order to protect the rights and interests of clients of
financial institutions, is carried out by the National Securities and Stock
Market Commission

The mechanism of consumer protection is enshrined in the Law of
Ukraine «On Consumer Protection». Clients of the depositary institution
may complain about the wrongful acts or omissions of the employees of
the depositary institution, both to the depositary institution itself and to the




state bodies authorized to deal with such complaints (National Securities
and Stock Market Commission and State Food Service of Ukraine for
Food Safety and consumer protection). As a result of the complaint
lodging with the depositary institution within the time limits and in the
manner provided by the current legislation, measures will be taken to
consider the complaint and provide a response.

The agreement with the Client stipulates the procedure for pre-trial
settlement of disputes through negotiations

HasaBHICTb rapaHTiHNX OOHAIB Y YMHHUM 3aKOHOAABCTBOM He nepeabdayvyeHo CTBOPEHHS
KOMMEHCAaL,iNHNX CXeM, LLIO rapaHTiHUX OOHAIB YM KOMMEHCALNHNX CXeM OS5 CNoXuBadis
3aCTOCOBYIOTbLCA BigNoOBIAHO OO nocnyr 4eno3vTapHOi yCTaHOBMW.

3aKOHOLaBCTBA The current legislation does not provide for the creation of guarantee
Availability of guarantee funds or funds or compensation schemes for consumers of services of a
compensation schemes applicable under | depositary institution.

the law.

IHdbopMaLiss Npo geno3nTapHy ycTaHoBY, iHbOpMaLiiHi NOBIAOMITEHHS AN KMIEHTIB, WabnoHM AOKYMEHTIB,
Tapudum KoMnaHii, BiAOMOCTi NPO giHAHCOBI NOKA3HUKWN AIANbHOCTI Ta 1T EKOHOMIYHWI CTaH, KOHTAKTHI AaHi
Ta iHLWIi KopucHa iHopMaLia Ans KNieHTIB 404aTKOBO PO3MILLYETBCA Ha CanTi KOMNaHii 3a agpecoto -
isr.com.ua.

Information about the depositary institution, information messages for clients, document templates, tariffs of the
Company, information on financial performance and its economic status, contact details and other useful information for
clients is additionally posted on the Company's website at - isr.com.ua

3 BuLLEe3asHavYeHo iHopMaLlielo 03HanoMMIeHun, iHpopmauia diHaHCOBI Nocnyrv A4eno3nTapHoi
yCTaHOBW Ta Npo NOPSAOK iX OTPUMAaHHS € 3pO3yMinMMK.

./ The aforementioned information is readily available, information about the depositary institution's financial services and
how to obtain them is understandable.

OpuH npuMipHKK IHdopMauii ans knieHTa/genoHeHTa otpumas / One copy of Information for client/depositor received.

OenoHeHT/Depositor



